
Thank you for joining us, 

the webinar will begin 

shortly.  
 



National program from WIPP’s “Women, Money and 
Opportunity” series.  

 
WATT is designed to educate women business owners on 

strategies to accelerate growth by understanding 
technology investment, and how to manage it.  

 
www.WomenAndTechnologyToday.com 

 

Women and Technology 
Today 
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Before we begin … just a few notes: 
 

• During the presentation lines will be muted so only 
presenters can be heard. 

• While you are listening please also put your phone on mute 
• Do NOT put your phone on hold – please hang up and call 

back 
• If having trouble viewing the presentation – please close out 

and log in using a different browser  
• If your slides are not moving please refresh or log out & then 

log back in 
• If you have any questions during the presentation, please 

feel free to enter them into the discussion box on the bottom 
left of your screen 

http://www.wipp.org/
http://www.womenandtechnologytoday.com/


Women and Technology Today 
Training 110: 

Free & Low Cost Cloud Solutions for 
Your Business 

Course Instructor: Joy E. Spicer 
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LEVERAGING FREE OR LOW-COST COLLABORATION SOLUTIONS  

Cloud Collaboration Solutions – The Great Equalizer for Small Businesses 

Copyright 2012, Elegrity, Inc. 



THE GREAT EQUALIZER – CLOUD-BASED COLLABORATION 
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O
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Why Collaboration Tools are Important for Small Businesses (and businesses of all types and sizes!) 

“Teams that work 
collaboratively can 
obtain greater 
resources, recognition 
and reward when 
facing competition for 
finite resources.”  
Wikipedia 
 

“Teams that work 
collaboratively can 
obtain greater 
resources, recognition 
and reward when 
facing competition 
with finite resources.” 
 

Creativity 

Agility 

Quality 

Today, new cloud-based 
collaboration technologies 
exist which eliminate cost 
and management barriers 
for small businesses, 
equalizing the playing field 
for collaboration capabilities. 

Historically, small businesses 
have been forced to muddle 
through with less 
collaboration technologies 
than their larger competitors, 
whittling away at their ability 
to leverage their key 
differentiators.   



W
HAT IS IT? 

The “Cloud” 

Provides ‘utility-like’ storage, 
applications, and disaster 
recovery, on either a free or low-
cost subscription basis. 

All you need is a computer and 
an internet connection! 



EXAMPLES 
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Collaborative Communications (bye bye phone…) 

The phone as you know it is DEAD! 

Let’s take a look at what communications 
and collaboration look like today – in the 
CLOUD!   

PBX 

Video 

Screen 
Sharing 

IM 

http://www.youtube.com/watch_popup?v=eRqUE6IHTEA&vq=small


THE C
HALLEN

G
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Document Collaboration 

What is 
happening 

with the 
document? 

The minute there are two or more collaborators on a document, 
collaboration tools should be leveraged for the greatest efficiency and 
effectiveness.    

I’ll tell 2 friends, then you’ll tell 2 friends, and so on…. 
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EEDS 
Document & Electronic Records Management 
 

The Challenge 
• Exceptional time-waste (=COST) for managing 

documents and records 
• Multiple versions of files  
• Files stored in multiple, unsecured locations 
• Email as primary repository 
• Records ‘lost’ or using valuable physical space 

The Solution 
• Thoughtfully organized and centralized document and 

records repository 
• Document collaboration workflow 

Let’s Take a Look! 

http://www.youtube.com/watch_popup?v=eRqUE6IHTEA&vq=small
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EEDS 
Information Tracking 
 

The Challenge 
• Key pieces of information are dispersed and 

hard to track. 
• Lack of holistic visibility into the operations of 

your business RIGHT NOW. 

The Solution 
• Track information simply and centrally. 
• Gain insight into your business to make 

smarter decisions. 
Let’s Take a Look! 
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EEDS 
Knowledge Sharing & Management 
 

The Challenge 
• Knowledge is held captive inside the heads of a few key 

employees. 
• Re-inventing the wheel every time COSTS valuable 

resources and money. 
• Inconsistent results for your customers based on who 

they talk to makes your business look SMALL. 

The Solution 
• Capture knowledge in central place. 
• Natural part of your business. 
• Make knowledge searchable and useful to all. 

Let’s Take a Look! 
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Key Benefits  

Eliminate Waste 

Empower Creativity 

Embed Scalability 

Enhance Reputation 

Get there faster, highlight your creativity, eliminate the 
‘you’re too small’ question from the minds of your customers 
and prospects.   



PROMINENT PLAYERS 
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Microsoft – Enterprise Class Applications 
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Google vs. Microsoft Showdown 

Consideration Google Microsoft 

Free or Cheapest   

Microsoft Office Web + 
Native 

   

Best Collaboration     

Biggest Investment    

Most ‘Consumerized’    
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Online Content Marketing 

Website Hosting 

Blogging 

Email Blasts / Content Downloads 

Metrics / Tracking 
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Others… 

Quickbooks Salesforce IBM 

VMWare / 
Zimbra Oracle Adobe 

Wordpress.org And more! 



GETTING STARTED 



G
ETTIN

G STARTED 

1 Pick the right platform(s) for your organization (think 
about now and your future growth plans).  It is a maze 
– work with a knowledgeable partner. 

2 
If using Microsoft, work with a Microsoft Online Partner 
to help you conduct a trial or proof-of-concept so you 
can see how it works for your team. 

Get into the clouds and SOAR! 

3 
©Elegrity, Inc. 2010 



Resources and Review 
•Microsoft Lync (collaborative communications) in 
the cloud:  http://www.nextuc.com/ 
•Microsoft Office 365: 
http://www.microsoft.com/en-us/office365/what-
is-office365.aspx#fbid=xdnPxDsH61l 
•Google Apps: 
http://www.google.com/apps/intl/en/business/inde
x.html 
•CRM:  www.salesforce.com and other 
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Question and Answer  

 
 
 
 
 

Joy E. Spicer, President & 
CEO, Elegrity, Inc. 
jspicer@elegrity.com 
415-821-0900 
www.elegrity.com 
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Thank You For Participating!  
 

• Your feedback is important to us! Take a moment to share 
your thoughts on the brief Feedback Survey that will 
accompany the presentation links via email.  
 

• This call will also be posted on 
www.womenandtechnologytoday.com, under the 
resources tab. 
 

©2011 WIPP All Rights Reserved    www.WIPP.org   www.WomenAndTechnologyToday.com  1-888-488-WIPP 

http://www.womenandtechnologytoday.com/
http://www.wipp.org/
http://www.womenandtechnologytoday.com/


Entrepreneurs, Energy & Environment 
(E3) 
WIPP Gateway Program for Opportunities 
in Energy & Environment 
www.EntrepreneursandEnergy.com 
 

Give Me 5 
WIPP Gateway Program for Federal Contracting 
www.GiveMe5.com 
 

Women Accessing Capital 
WIPP Gateway Program for Securing Funding 
www.WomenAccessingCapital.com 
 

Powered by WIPP Education Foundation: 

Women And Technology Today 
WIPP Gateway Program for Understanding 
Technology in Business. 
www.WomenAndTechnologyToday.com 
 

Women, Money and Opportunity brings resources and a wealth of knowledge 
from experts within the WIPP community to educate women business owners.   

 

http://www.entrepreneursandenergy.com/
http://www.giveme5.com/
http://www.womenaccessingcapital.com/
http://www.womenandtechnologytoday.com/


 
WIPP is a national nonpartisan public policy 

organization, advocating on behalf of nearly 1 million 
women-owned businesses representing 58 business 

organizations. 
 

www.WIPP.org 
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Get Involved! 
 

• Join a policy issue committee and learn how policy can impact your business 
growth 

• Make your voice heard - become a member of  our national Instant Impact 
Advocacy Team 

• Participate in our educational series – unlimited opportunities for you and 
your staff 

• Receive weekly policy updates and briefings 
 

1-888-488-WIPP 
www.wipp.org 

 

Questions? Contact WIPP Staff 
Program Specialist: AnnaKate Kallay ▪ akallay@wipp.org ▪ (415) 434-4314 

Small Business Policy Analyst: Matt Boyle ▪ mboyle@wipp.org ▪ (415) 434-4314 
Membership Coordinator: Hannah Starkel ▪ hstarkel@wipp.org ▪ (415) 434-4314 

 

 
 
 

  
WIPP, Inc. does not guarantee the accuracy, completeness, or timeliness of the information provided in the 
Women and Technology Today courses.  WIPP, Inc. is not responsible for and expressly disclaim  all liability 
for damages of any kind or nature, whether direct  or indirect, including but not limited to, consequential, 
compensatory, actual or incidental, arising out of the use, reference or reliance on information provided in the 
Women and Technology Today courses. 
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