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• The Voice for Women in Business in our Nation’s Capital.

• National nonpartisan public policy organization representing over 
half a million Women Business Owners including 55 business 
organizations. 

• Advocates for and on behalf of women and minorities in business.

• Thirty-one local Instant Impact teams across the country engaging 
with legislative officials and the business community to advocate for 
Women Business Owners. 

www.WIPP.org
©2011WIPP All Rights Reserved          
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Women And Technology Today
Program

National program from WIPP’s “Women, Money and 
Opportunity: Powered by WIPP” series. The WATT program is 
designed to educate women business owners on strategies to 

accelerate growth by understanding technology investment, and 
how to manage it. 

www.WomenAndTechnologyToday.com
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Instructor

Marisa Smith 
President, The Whole Brain Group

Executive Advisory Board Member, WIPP
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Learn it! Love it! Use it! Social Media

• Tips on how to best use Social Media to 
your business’ advantage.

• Find out how the WIPP mobile app makes
it easy to stay on top of the policy that 
affects you.

• Learn how to share important news items 
and policy updates with friends.
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Introduction

Social media, what is the point?

• Listen to & learn from other people in your 
field

• Build relationships & engage customers
• Establish expertise
• Market your products & services
• Create a network to help spread your news
• Increase awareness & traffic for your 

business

http://www.wipp.org/�
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Learn the Tools
Connect with others…know your audience 

and which tool is best:

Each requires you to create an account.
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Facebook
• The social network and for business pages
• Status updates, add to a Discussion, use of 

Comments and Likes
• Customer engagement (ads, news, events)
• Become a Fan or Group Member
• Share messages about WIPP public policy 

initiatives to colleagues
• When WIPP lists your event in Facebook, RSVP 

so your friends can see that you're attending.

http://www.wipp.org/�
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LinkedIn

• The professional social network
• Company Profile & Recommendations
• Status updates
• Join the WIPP Group
• Create events and invite your connections
• RSVP when WIPP posts an event you want to 

attend so your connections see that you are 
attending

http://www.wipp.org/�
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Twitter
What is it

• Communicate in 140 characters or less
• Follow people to learn and find content to 

communicate
• Communicate your own content & other people's

How can you use it
• Personally (guru, communication with customers 

and prospects, promote things you believe in)
• WIPP - use it to promote events, WIPP initiatives

http://www.wipp.org/�
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Mobile Social Media
Mobile is friendly

• Social media is accessible via mobile devices via a 
downloadable app (Facebook, Twitter, LinkedIn)

• Many apps are available (Foursquare, Google 
Places, Yelp)

Why mobile?
• Easy access while on the move
• Location based advertising – specials nearby
• Keep up with news & events
• Promote things quickly 
• Customers spread the news for you, quickly 

(beware of bad news)

http://www.wipp.org/�
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WIPP Mobile App Preview
WIPP mobile app makes it easy to stay on 

top of the policy that affects you.

• News and events from WIPP
• One-touch access to WIPP’s

social media channels
• Alert notices from WIPP about 

important policy issues 
affecting women-owned 
businesses
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Getting Started

Develop a social media strategy:

• Stay focused and delegate wisely
• Make sure you have the time and resources
• Start slowly
• Observe what other businesses are doing
• Understand the return on your investment
• Track, analyze and adjust 
• Take a class (we just happen to have some)

http://www.wipp.org/�
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Takeaways

Use it! Access social media from a computer or 
behind a mobile device to: 

• Engage in the network, build relationships
• Participate in sharing news and information
• Increase your brand and identity
• Reach your audience 
• Drive business and help others

http://www.wipp.org/�
http://www.womenandtechnologytoday.com/�


Questions?

Marisa Smith, President
The Whole Brain Group
msmith@thewholebraingroup.com
Phone: 734-929-0431
www.thewholebraingroup.com
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Entrepreneurs, Energy & Environment (E3)
WIPP Gateway Program for Opportunities in 
Energy & Environment
www.EntrepreneursandEnergy.com

Give Me 5
WIPP Gateway Program for Federal Contracting
www.GiveMe5.com

Women Accessing Capital
WIPP Gateway Program for Securing Funding
www.WomenAccessingCapital.com

Powered by WIPP Education Foundation:

Women And Technology Today
WIPP Gateway Program for Understanding
Technology in Business.
www.WomenAndTechnologyToday.com

Women, Money and Opportunity brings resources and a wealth of knowledge 
from experts within the WIPP community to educate women business owners. 

Women For Wounded Warriors (W4WW)
WIPP Mentorship Program for Women Veterans & 
Spouses of Disabled Veterans in Small Business
www.WomenForWoundedWarriors.com
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Get Involved!
• Energy & Environment, Procurement & Healthcare Committees

• Local Instant Impact Teams
• Weekly Policy Updates Relating to Your Business

1-888-488-WIPP
www.wipp.org

Questions? Contact WIPP Staff
Senior Coordinator, Programs & Communications : Jessica Davis ▪ jdavis@wipp.org ▪ (415) 434-4314

Small Business Policy Analyst: Matt Boyle ▪ mboyle@wipp.org ▪ (415) 434-4314
Membership Coordinator: Hannah Starkel ▪ hstarkel@wipp.org ▪ (415) 434-4314

WIPP, Inc. does not guarantee the accuracy, completeness, or timeliness of the information provided in the Women
and Technology Today courses. WIPP, Inc. is not responsible for and expressly disclaim all liability for damages of any
kind or nature, whether direct or indirect, including but not limited to, consequential, compensatory, actual or
incidental, arising out of the use, reference or reliance on information provided in the Women and Technology Today
courses.
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