S WiPP

OPPORTUNITY WATT Women Impacting Public Policy

WOMEN AND TECHNOLOGY TODAY

Thank You for Joining Us,
The Webinar Will Begin Shortly.




Women And Technology Today
Social Media & WIPP Mobile App:

Learn it, Love it, Use it!

Course Instructor:

Marisa Smith
President, The Whole Brain Group
Executive Advisory Board Member, WIPP
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WIPP

Women Impacting Public Policy

e The Voice for Women in Business in our Nation’s Capital.

* National nonpartisan public policy organization representing over
half a million Women Business Owners including 55 business
organizations.

e Advocates for and on behalf of women and minorities in business.

e Thirty-one local Instant Impact teams across the country engaging
with legislative officials and the business community to advocate for
Women Business Owners.

www.WIPP.org

©2011WIPP All Rights Reserved
www.WIPP.org www.WomenAndTechnologyToday.com
1-888-488-WIPP
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Women And Technology Today
Program

National program from WIPP’s “Women, Money and
Opportunity: Powered by WIPP” series. The WATT program is
designed to educate women business owners on strategies to

accelerate growth by understanding technology investment, and
how to manage it.

www.WomenAndTechnologyToday.com

WiPP
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Instructor

Marisa Smith
President, The Whole Brain Group

Executive Advisory Board Member, WIPP
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Agenda

Learn 1t! Love 1t! Use 1t! Social Media

« Tips on how to best use Social Media to
your business’ advantage.

e Find out how the WIPP mobile app makes

It easy to stay on top of the policy that
affects you.

* Learn how to share important news items
and policy updates with friends.
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Introduction

Social media, what is the point?

e Listen to & learn from other people in your
field
Build relationships & engage customers
Establish expertise
Market your products & services
Create a network to help spread your news
Increase awareness & traffic for your

@ business -
m WIPP
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Learn the Tools

Connect with others...know your audience
and which tool is best:

‘hWi‘h‘hu

fal:ebook
Linked [[}} ?

Each requires you to create an account.

WiPP
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Facebook

The social network and for business pages
Status updates, add to a Discussion, use of
Comments and LiKes ke B se e fistof your friends to ke s
Customer engagement (ads, news, events)
Become a Fan or Group Member

Share messages about WIPP public policy
Initiatives to colleagues

When WIPP lists your event in Facebook, RSVP
so your friends can see that you're attending.

WiPP
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facebook

2 wall

Hidden Posts
] Info
Photos
| Twitter

Events
u Reviews

Web Address

il Por
D Welcome!
Edit

198

people like this

Likes
L.i

H Ann Arbor Fiber
FIBER

See All

Small Giants
Buzz

Search

The Whole Brain Group

Internet/Software - Ann Arbor, Michigan # Edit Info

L
. LLEE S

[

The Whole Brain Group - Most Recent +

Share: @ Post Photo ¢]] Link

Write something...

g

The Whole Brain Group

Job Opening: WordPress Web Developer
www.thewhaolebraingroup.com

Whole Brain Mews: Our Ann Arbor consulting firm, The
Whole Brain Group, Is a rapidly growing, woman-owned
company made up of a team of experts committed to
building user-Ffriendly websites and web-based
applications to help people work smarter and greener. We
are focused on building websites that...

172 Impressions - 1.74% Feedback

d Ye ay at 2:07pm via divr.it - Unlike - Comment - Share

Y You, Dave Koziol and Bonnie Valentine like this.

Write a comment...

The Whole Brain Group
sart Job Opening: UX Designer
www.thewholebraingroup.com

Whole Brain News: Our Ann Arbor consulting firm, The
Whole Brain Group, is a rapidly growing, woman-owned

Home Profile Account =

# Edit Page l

Admins (6) 7]

L) TR 5 Y

% Use Facebook as The Whale Brain
Croup

See All

?ﬁ] Promote with an Ad
ﬁ View Insights

&’}, Suggest to Friends

You and The Whole Brain Group

PR~ &

Bt 118 friends like this.

Y Jamie Latendresse Design, Ann Arbor
Fiber, The New Small

Create a Facebook Page

Have a Local business,
brand or product?
Create a page for it on
Facebook in minutes,
for free.

Create a Page

Quick Tips

Get maore neanle to like wvour Paoe with ||
S —

'WOMEN AND TECHNOLOGY TODAY
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Linked [}
LinkedIn

The professional social network

Company Profile & Recommendations
Status updates

Join the WIPP Group

Create events and invite your connections
RSVP when WIPP posts an event you want to

attend so your connections see that you are
attending

Women Impacting Public Policy
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- - The Whole Brain Group, LLC | Linkedin

Linked[T3]-

Join Linkedin and see how you are connected to The Whole Brain

Group, LLC
As a member you get access to insightful information about your network at thousands of companies!

Companies P#ta » The Whole Brain Group, LLC

Overview  Services

The Whole Brain Group works to help organizations obtain their triple bottom
line (people, planet, profits) by introducing clients to electronic solutions to
help them work more efficiently. All of cur solutions free people to focus on
their work, use less paper, and create a "green” office.

To
.. MonE

New Hire (1)

Relationship Manager & New Media Consultant
. Kyle Stuef

Came from...
Ann Arbor Radio, Account Executive / Marketing Consultant

Recent Tweets Recent Blog Posts
Whole Brain Clients: Daily News is out! http://bit.Iy/fllZTE » Top stories today via
{@encoreresalemi @a2y_chamber

5 hours ago
Whole Brain Clients: Daily News is out! hitp://bit.ly/alzz8] » Top stories today via @ajbarr
@nonpareilstudic @dawnfarm
1 day ago

Join Today

Already a membaer?

View full page Signin »

Company Profile

Info on 65 million companies, plus key info on top
execs. Free Trial

waw.hoovars, comicompany_profiles

Cold Calling Is Dead

Leam modem prospecting technigues that work!
Free 37-pg .pdf download

waw. MoverColdCall.com

Find Company Profiles

Free access to Company Profiles, SEC Filings,
News, and more.

www. SECFiings.com

Local Dining

Looking For A Great Restaurant In Your City?
Sign-Up & Get 50% Off

warw.LivingSosial.com

Ads by Google

I Check out insightful statistics
_I about The Whole Brain Group,
LLC employees »

Type
Privately Held

Company Size
11-50 employees

Website
hitp:/fwww thewholebraingroup.com

Leriinie:

'WOMEN AND TECHNOLOGY TODAY
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Twitter ?
What is It

« Communicate in 140 characters or less

. Follow people to learn and find content to
communicate

- Communicate your own content & other people's

How can you use it
- Personally (guru, communication with customers
and prospects, promote things you believe in)
- WIPP - use it to promote events, WIPP initiatives

WiPP
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™M Twitter / Home

EE] | + [ nitp://twitter.comy# B ¢ [(a- Google

twikker ” Search Q Home Profile M s  Who To Follow | *q KyleStuef ~

What's happening? Your Tweets

B 1 hour ago: Werk from home makes me giggle BT
. @ Fairies & Littlest Pet Shop have taken over my

Following Followers

Timeline !-IEEF:‘M‘EG ’nnm.mﬁ

mitten Laura

Really good experience at Frita Batidos: churros were a bit gooier
than usual, Eve herself came out to talk to us and made everything
right.

Favorites Listed
The Social Media Recently listed in:
Marketer's SEQ Checklist

hitp:/fwww. seomoz. org/blog

jewishdetroit .=

&LL!!JJ Hiring Content Stra{egié't e orlei el

Detroit Suggestions for you
Promoted Fiv: Shopify -

Shopify

RobertEReed Fobet Ear ] .
it Tag Archive for 'personal achievement' at

Useful Business Tips ... Articles tagged with 'Personal r Erica_Urbane -
Achievement’ ... Erica Finley

nbritsky -
Nick Britsky

jewishdetroit Jowish Dotrolt
&lL!!J) Hiring Web Analyst [

¥ ShannonPaul -
Shannon Paul

HuffingtonPost Post
H Guinness world record FAIL

8 2011 Twitter
jewishdetroit ..=wish Detrait

\&_!!_J/JJ Hiring Infnrrnatinn. Arr.r;;tect

WiPP
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Mobile Social Media

Mobile is friendly
. Soclal media is accessible via mobile devices via a
downloadable app (Facebook, Twitter, LinkedIn)
- Many apps are available (Foursquare, Google
Places, Yelp)

Why mobile?
Easy access while on the move
Location based advertising - specials nearby
Keep up with news & events
Promote things quickly
Customers spread the news for you, quickly
(beware of bad news)

WiPP
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WIPP Mobile App Preview

WIPP mobile app makes it easy to stay on
top of the policy that affects you.

News and events from WIPP
One-touch access to WIPP’s
social media channels

Alert notices from WIPP about
Important policy issues
affecting women-owned
businesses

WiPP
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9:54 PM

WIPP

WIPP National Partner Gayle Waldron
Awarded for Entrepreneurial Success
3:34 PM Members in the News

Nation’'s First Crowdfunding Business
Grant Provides Innovative Solution For
Mom Business Owners

2:42 PM Coalition Partner Mews

WIPP National Partners Sherrie Aycock
and Tara Olson Named SBA 2011
Women in Business Champions
229 PM Members in the News

The White House's Weekly Women's
Update
1:44 PM Administration Mews

Leadership of the Congressional Black
Caucus Taskforces Announced

WiPP
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Carrier = 10:01 PM
Wi
WIPP
WIPP National Partner Gayle

Waldron Awarded for

Entrepreneurial Success
3:34 PM

Media Contact: Mary Schnack

mary@maryschnack.com

800-529-7599

GAYLE WALDRON AWARDED FOR
ENTREPRENEURIAL SUCCESS

Washington, DC (March 21, 2011) —
Women Impacting Public Policy (WIPP)
member Gayle Waldron, President of The
Management Edge, Inc., was honored with

WiPP

Women Impacting Public Policy



http://www.wipp.org/�
http://www.womenandtechnologytoday.com/�

Cancel

= WiPP

Pl R ©2011 WIPP All Rights Reserved www.WIPP.org www.WomenAndTechnologyToday.com 1-888-488-WIPP Women Impacting Public Policy



http://www.wipp.org/�
http://www.womenandtechnologytoday.com/�

4:54 AM
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Latina Style Business Series:
November 18, 2010 - Los Angeles, CA
Yesterday, 12:00 AM

Honoring the Women of the FCC: Past
& Present - Nov 18
Yesterday, 12:00 AM

Women's Leadership Exchange: New
York City Conference
Nov 30, 2010 8:00 AM

Healthcare: Policy, Trends &
Opportunities in Deerfield Beach/Boca
Raton, FL

Dec 1, 2010 8:30 AM

WATT Training 110: Free and Low-

)
= atat
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4:54 AM
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i) Visit the WIPP Website

Email WIPP Headquarters
Find us on Twitter
ﬂ Join our Facebook Group

m Join our LinkedIn Group

ATT ©2011 WIPP All Rights Reserved www.WIPP.org www.WomenAndTechnologyToday.com 1-888-488-WIPP Women Impacting Public Policy
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Small Business Saturday Response is
Overwhelming!
Yesterday, 12:51 PM

November 27th is OUR DAY!!!
Wednesday, 12:48 PM

Drive Business to Small Business:
Small Business Saturday, November
27th

Tuesday, 1:02 PM

New Tech Offerings for Healthcare
Could Generate Huge Savings for
Businesses and Consumers

Nov 4, 2010 6:49 PM

New Tech Initiative Aims to Close

—
= atat
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. AT&T % 3 3

5:40

Tuesday, March 1

WIPP Mobile
New Action Alert!

@ N WiPP
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Getting Started

Develop a social media strategy:

Stay focused and delegate wisely

Make sure you have the time and resources
Start slowly

Observe what other businesses are doing
Understand the return on your investment
Track, analyze and adjust

Take a class (we just happen to have some)

WiPP
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Takeaways

Use it! Access social media from a computer or
behind a mobile device to:

* Engage in the network, build relationships
 Participate in sharing news and information
* Increase your brand and identity

e Reach your audience

* Drive business and help others

WiPP
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Questions?

Marisa Smith, President

The Whole Brain Group
msmith@thewholebraingroup.com
Phone: 734-929-0431
www.thewholebraingroup.com

WiPP
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WOMEN,
MONEY &

OPPORTUNITY

Powered by WIPF

Powered by WIPP Education Foundation:

Women, Money and Opportunity brings resources and a wealth of knowledge
from experts within the WIPP community to educate women business owners.

il] [M FIVE Give Me 5 s 5 Z Women Accessing Capital
WIPP Gateway Program for Federal Contracting WIPP Gateway Program for Securing Funding
o www.GiveMe5.com WOMEN www.WomenAccessingCapital.com

ACCESSING CAPITAL

Entrepreneurs, Energy & Environment (E3) @ Women And Technology Today

x
‘v ENTREPRENEURS WIPP Gateway Program for Opportunities in WIPP Gateway Program for Understanding
ENERGY Energy & Environment Technology in Business.
SRk Rt www.EntrepreneursandEnergy.com WATT www.WomenAndTechnologyToday.com

TECHNOLOGY TODAY

Women For Wounded Warriors (W4WW)
w WIPP Mentorship Program for Women Veterans &
Spouses of Disabled Veterans in Small Business
W4WW www.WomenForWoundedWarriors.com
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Women Impacting Public Policy

Get Involved!

e Energy & Environment, Procurement & Healthcare Committees
e Local Instant Impact Teams

* Weekly Policy Updates Relating to Your Business

1-888-488-WIPP
WWW.WIpP.org

Questions? Contact WIPP Staff
Senior Coordinator, Programs & Communications : Jessica Davis * jdavis@wipp.org = (415) 434-4314
Small Business Policy Analyst: Matt Boyle » mboyle@wipp.org = (415) 434-4314
Membership Coordinator: Hannah Starkel = hstarkel@wipp.org = (415) 434-4314

WIPP, Inc. does not guarantee the accuracy, completeness, or timeliness of the information provided in the Women
©2011 WIPP All Rights Reserved and Technology Today courses. WIPP, Inc. is not responsible for and expressly disclaim all liability for damages of any

WIPP W AndTechnol Tod kind or nature, whether direct or indirect, including but not limited to, consequential, compensatory, actual or
WWW. -org Www.yvomenand 'echnologyloday.com incidental, arising out of the use, reference or reliance on information provided in the Women and Technology Today
1-888-488-WIPP courses.
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